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STATE OF MAINE
KENNEBEC, ss.

SUPERIOR COURT

STATE OF MAINE,

)

■

Plaintiff
v.
1st BANK MANAGEMENT CO., INC,
and
ARNWOOD SKENDARIAN, individually
and as Vice-President of the
Corporate defendant,
Defendants

)
)
)

COMPLAINT
(Request for a temporary
restraining order,
preliminary and permanent
injunction)

)

The State of Maine, by and through its Attorney General
Joseph E. Brennan,alleges :

JURISDICTION AND VENUE
1.

This is an action brought by the Attorney General under

the authority of the provisions of the Maine Revised Statutes
Annotated, Title 5, Sections 206-214, as amended, known as the
Unfair Trade Practices Act, to protect the public by preventing
and restraining unfair or deceptive acts or practices in the
conduct of any trade or commerce within the State of Maine and
under the authority of Title 13-A, Section 1211 to restrain a
foreign corporation doing business without authority.

PARTIES
2.

Defendant 1st Bank Management Co., Inc. is a Connecticut

Corporation, located at 1739 Main Street, East Hartford,
Connecticut, 06108.

Upon information and belief, the corporate

defendant does not have a place of business within the State of
Maine.
■

3.

l

Defendant Arnwood R. Skendarian, is an individual and

the Vice President of the corporate defendant.
29 Douglas Street, Enfield, Connecticut.

His residence is

Upon information and

f

belief defendant Skendarian, in his individual capacity, is the
sole proprietor of S & S Advertising and prepares some of the
advertising-which is the subject of this complaint.

Upon informa

tion and belief the business address of S & S Advertising is also
29 Douglas Street, Enfield, Connecticut.

DEFINITIONS
4.

As used herein, "to advertise" means to inform

purchasers, prospective purchasers and the public generally by
means such as, but not limited to, shelf tags, pre-ticketing,
display cards, handbills, billboards and advertisements in
newspapers, magazines, radio and television.

TRADE AND COMMERCE
5.

Upon information and belief defendants in their own

behalf and through their employees, agents, representatives and
contractées, all hereinafter referred to as defendants, are in
the business of preparing advertisements, supervising and
managing businesses, and channeling money from retailers to
manufacturers.

Upon information and belief one or both of the

defendants enters into a contract to conduct, manage and super
vise the sale of goods and handle financial matters for retailers,
Upon information and belief Arnwood Skendarian assists defendant
1st Bank Management by preparing some of the advertising.
Defendants are currently working to promote the sale of
furniture and other merchandise for retailers such as Discount
Furntirue King of Bangor, Maine, and Heritage House Furniture of
Gray, Maine.

The current advertising schème directed at pro

moting the sale of merchandise creates the impression that due to
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J the actions of creditors, these retailers are in bankruptcy or in \
:!receivership

Ij;! Management
!|

and that

a courthasordereddefendant

1st Bank

1

i
j

Company, Inc. to supervise the sale of all the retail- |

; ers1 stock and to give public notice of the sale. These advertise-]
;
*
j
I iaents further suggest that a purchaser will receive substantial
I
I
t
i
[
j savings if he purchases items from these retailers.
(Copies of
j

j

someofdefendants'advertising

are attached

hereto asExhibits

j A, B, C and D. )

|

j

.

\

|

f
t
I

THE UNFAIR OR DECEPTIVE ACTS AND PRACTICES
6.

In the course of conducting the trade and commerce

described above, defendants have consistently utilized and unless j

.

’ .

i

restrained will continue to use, the following unfair or deceptive;
acts or practices in violation of Maine Revised Statutes
Annotated, Title 5, Sections 206-214, as amended.
7.

Defendants in their advertisements represent directly

or by implication that

Discount ■ Furniture King and Heritage

House Furniture have been ordered by a court to sell furniture or j
other goods for the benefit of creditors.

In fact, upon informa

tion and belief Discount Furniture King and Heritage House

j

Furniture have not been ordered by any court to sell furniture or

]

other goods, but have entered into an agreement with one or more

i

j

1

of the defendants to have defendants liquidate stock.

!

J

ft;

8.

Defendants m

their advertisement representdirectly

by implication that 1st Bank Management Co., Inc. is

|

or j

abankruptcy

trustee, receiver, or bank, or a financial management company

[
3
j
i

authorized by a court to sell the assets of Discount Furniture

1

j

ift

l

King or Heritage House Furniture and is required
notice of the sale.

to give public

I
j

I

In fact, upon information and belief 1st Bank
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Management Co., Inc. is not a bankruptcy trustee, receiver, or a
bank, is not authorized by a court to sell the assets, and is not
required to give public notice of the sale.
9.

Defendants represent directly or by implication that

they must comply with Chapter 105, Title 17 "eh.d that this is a
special rule or law with which Discount Furniture King must
\
\ \

comply because of the alleged financial problems.

In fact,

Chapter 105 of Title 17 is not a special rule /or law with which
Discount Furniture King must comply because of the alleged
financial problems.

Chapter 105 of Title 17 requires certain

businesses to remain closed on Sundays.
10.

Defendants fail to disclose additional costs and

charges in their advertisement, including, but not limited to,
additional charges for delivery and for payment by credit card.
11.

Defendants represent directly or by implication that

the purpose for the alleged sale is to raise money solely for
the benefit of creditors and imply that the retailers either are
going out of business or are bankrupt and forced to liquidate,
stock and assets of the business.

In fact, upon information and

belief the retailers are not going out of business, are not
bankrupt, and are not forced to liquidate their stock and assets
solely for the benefit of creditors.
12.

Defendants represent that Heritage House Furniture of

Gray, Maine, and Discount Furniture King are "forced to sell" by
their creditors.

In fact, upon information and belief Discount

Furniture King and Heritage House Furniture are not being "forced
to sell" by its creditors but have entered into an agreement
voluntarily with defendants to liquidate stock.
13.

Defendants1 advertisements fail to disclose the period

during which the advertised prices will be available.
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14,

Defendants’ advertisements fail to disclose that the

alleged 78% savings is available only on damaged goods or
discontinued models.
15.

Defendants' advertisements fail to disclose or define

the price from which the discount is taken. ■

FAILURE TO OBTAIN AUTHORIZATION TO DO BUSINESS AS
A FOREIGN CORPORATION
Defendant 1st Bank Management Co., Inc. is a foreign corpora
tion that has been doing business in this State without authority
as required by Title 13-A, M.R.S.A., § 1201 et seq.

(See

Exhibit E attached hereto.)

REQUEST FOR RELIEF
WHEREFORE, plaintiff requests that the Court;
1.

Declare that the aforementioned business practices

constitute unfair or deceptive trade practices in violation of
Title 5, M.R.S.A., § 206-214, as amended, and issue a temporary
restraining order enjoining the defendants and any officers,
agents, servants, or employees and all persons in active concert
or participation from:
(a)

suggesting in any way that a court has "ordered"

or "forced" a company to sell its merchandise and give
public notice of sale unless such a representation is
true;
(b)

using in any way the words 11forced to sell"

unless the company that is forced to sell has filed a
bankruptcy petition;
(c)

failing to disclose additional charges to

consumers, including, but not limited to, charges for
delivery;
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(d)

suggesting in any way that a company or

defendants are required to comply with a rule or law
without clearly and conspicuously stating the content
of the law;
(e)

failing to disclose in the advertisement that

period during which the sale is running or the date
when the sale will end;
(f)

suggesting in any way that the purpose of a

sale is to raise money solely for the benefit of
creditors, unless the company is bankrupt, or any
other purpose which is not true;
(g)

falsely suggesting in any way that 1st Bank

Management Co., Inc. or other person or legal entity
is a bank, bankruptcy trustee, or a receiver or is
authorised by a court to sell the assets of other
companies;
(h)

falsely suggesting in any way that a retailer

is bankrupt or going out of business;
(i)

suggesting in any way that the price at which

an article is offered for sale is less than a former
price or the prices charged for a similar product with
similar quality unless the nature of the former or
reference price is explicitly identified and the
advertiser has a reasonable basis to substantiate
the former or reference price;
(j)

failing to disclose that items on sale are

damaged or discontinued items;
(k)

using the words ’’bank,

banker, trust or

trust company" or the plural or abbreviation of these
words as part of a name when the person or local entity
is not authorized by the United States! of Maine law to
conduct the business of a bank or trust company in the
State of Maine; and
(l)

doing business in the State of Maine as a

corporation until the corporation has obtained authority
-6 “

t

to do business pursuant to Title 13-A of the Maine
Revised Statutes Annotated.
|j

|j

2.

Pending the outcome of this litigation, enter a pre-

it*
■

j! liminary injunction against the defendants under the same terms
\
|;
'

j; and conditions as the restraining orders prayed for in paragraph
h
j '

i5

jj 1 of this request for relief.
!j
p
3. Enter a permanent injunction against the defendants
¡
1
■
h
under the same terms and conditions as the restraining orders
2

j requested in paragraph 1 of this prayer.
t
\
|
4. Grant such other and further relief as the Court deems

j just and equitable to dissipate the effects of the false,
] misleading, unfair and unlawful acts and practices complained of
\
\
\ herein, including an order reguiring defendants to publish
\
~

j corrective advertising approved by the Attorney General stating
f
| in part that the sale was not forced by creditors and was not
j

|

j ordered by a court.
j
5. If this request for an injunctive order be granted, that
\
| no bond be required because counsel for the plaintiff is a
I public official of the State of Maine, and acting in her official
I
| capacity to protect the interests of the State, particularly in
| regard to the area of protection of the People of the State of
Maine from unfair trade practices,
i Dated:

July 1,1976
Respectfully submitted,.
Jo s e p h 'e . b r e n n a n
Attorney General

;

by:
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■/ \H A - / /
-X
Piaej Ann|Pj^rench
Assistant Attorney General
Consumer Fraud Division
State House
Augusta, Maine 04333
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^

STATE OF MAINE
KENNEBEC, ss.

v

- SUPERIOR COURT
Civil Action
Docket No. CA—76-335 !

STATE OF MAINE,
Plaintiff
v.
1st BANK MANAGEMENT CO., INC.
and
ARNWOOD SKENDARIAN, individually
and as Vice-President of the
corporate defendant.
Defendants

)
)
)
)
)
)
)
)
)
)
)

REQUEST FOR
PRODUCTION OF DOCUMENTS

*

-

-

Pursuant to Rule 34 of the Maine Rules of Civil Procedure,

-

Plaintiff State of Maine requests defendants First Bank Management

|

and Arnwood Skendarian to respond within 30 days to the following *
requests:
''1 .

_

'

:

All contracts and agreements between defendants
and Heritage House Furniture.

¿^2.

.

All contracts and agreements pertaining to
Heritage House Furniture between defendants
and the creditors of Heritage House Furniture.

3.

Writings containing the name and address of
each of the creditors of Heritage House

^ Furniture between January 1, 1976 and
July 2, 1976.
I s' ' 4 .

All documents, writings and agreements showing
that the defendants have been compelled or have
-i
the authority to compel Heritage House Furniture
to sell consumer goods.

5.

I

Writings containing the names and addresses
of consumers who purchased goods from Heritage

i

i
House Furniture between the date defendants

!
*
I

began promoting the sale of consumer goods for
Heritage House Furniture and July 2, 1976.

I

i
5

.. J

Î

/

All financial records of Heritage House Furni
ture between January 1, 1976 and July.2, 1976,
including all accounts payable and accounts
receivable.
S i

All contracts and agreements between defendants
and Discount-Furniture King.
8

All contracts and agreements pertaining to
Discount Furniture King between defendants .and
the creditors of Discount Furniture King.

9.

Writings containing the name and address of
each of the creditors of Discount Furniture
King between January 1, 1976 and July 2,. 1976.
All documents, writings and agreements showing
that the defendants have been compelled or have
the authority to compel Discount Furniture King
to sell consumer goods.

11.

Writings containing the names of consumers

.

*

who purchased goods from Discount Furniture
King between May 8, 1976 and July 2 , 1976.
12.

All financial records of Discount Furniture-King
between January 1, 1976 and July 2,1976, including
all accounts payable and accounts receivable.

Tkese documents are to be made available for inspection and ;
\
copying at 1:00 A-M- on Wednesday, September 22, 1976, and from f
\
*
cay to cay thereafter until completed, at the office of Assistant*:
v
4

Attorney General Rae Ann French, Room 228A, State House, Augusta , \
*

t

f

Maine, or at such other time and place as may be agreed upon by
counsel for the parties.
Dated:

August 17, 1976
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;

